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SECTION C. PROGRAMPOLICY
1. PROGRAM POLICY

a. Codelnfractions Any codeinfractionis considereda workmanshipdefectandmustbe
repairedby a Builder duringthefirst yearof the Warranty A codeinfraction causing,or
likely to causestructuraldamageor thatis a threatto healthor safetymustbe repairedat
anytime during this Agreementby a Builder or the Program Warrantdf a Builder fails to
repair Codeinfractionsthatare broughtto the Program Warranterattentionafter the first
year thatare not causingdamageor threateninghealthor safety andif sodeterminedthe
infraction may thenbe disclaimed. A Builder, or the Program Warrantaf applicable may
repairthe defects butwill be underno obligationto causea Hometo conformto code.
Only the appiopriatecodesin effectat the time of constructiorwill be enforced.

b. PatentDefectsand Completionltems TheProgram Warrantowill not completeany work

thatwas not finished by a Builder. Purchasemustbe prudent in potectingitself by means
of financialholdbacksgtc. Thesamepolicy appliesto PatentDefects. ThePurchasethasan
obligationto inspecta Homeprior to taking possessiomndmakingthe necessar
arrangementor repairof PatentDefectsor completionof work. TheProgramWarrantor
will not completea contractor repair PatentDefects.

c. Measuements Both metricandimperial measurements/toleranckave beenused
throughoutthe Performancestandads. If slightdiscrepanciesxistbetweerthesemetricand
imperial measurements/toleranceben inall instanceghe metric measurements/tolerances

shouldbe consideredasthe ruling measurements/tolerances.

d. Ceneral It shouldbe noted that Builder'sresponsibilitydoesnot extendto anyitems
subjectedo Purchasemeglect,abuseor modificationandincludesthoseitemsrequiring
Purchasemaintenance Considerations givento the circumstanceselatingto the defect
whendetermininga Buildersresponsibilityandmay deviatesomavhatfrom these
performanceuidelines.

e. Builder Codes A Builder shall constructany ResidentiaHomein accodancewith the

building standads by the Canadiarttandads Associationin force at the time of
constructionandthe standads prescribedby LRWP asamendedrom time to time.
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2. PURPOSEOF THE STANDARDS

The Warranty Standads refered to herin are intendedto specify the performancestandads for a Builder of
Homesand to set forth the basisfor determiningthe validity of all Purchasers'‘complaints. This relatesto
defective materialsand workmanshipduring the first year phaseof the WarrantyunderLRWPR  Only the most
frequentdefectsof concernto a Purchaserhave beenenumeratedn the Warranty Standads herin after If a
specificdefecthasnotbeenenumeratedhis indicatesonly thata performancestandad for sucha defecthasnot
beenadoptedby this warrantyprogram. To the extentthata performancestandad for constructiorhasnotbeen
enumeratedn these Warranty Standads, Builder shall constructHomes, in accodancewith good industy
practiceandthosecodeslisted herein. Thevalidity of any defect,for which a standad hasnot beenenumerated
herein,shall be determinedon the basisof goodindustry practice. Where no performancestandad hasbeenset
out herin the Program Warrantowill determinewhethercorrective actionis required. Non-compliancewith
the Rrformancestandads call for corrective actionby a Builder.

THE PERFORMANCESTANDARDS AND DEFICIENCIES HEREINAFTER SATED ARE IN

NO WAY MEANT TO BE AN EXHAUSTIVE LIST, BUT MERELY ARE A REFERENCEGUIDE

AND DO NOT LIMIT THE RIGHTS OF LRWP'SABILITY TO FIND FAULT AND
CULPABILITY.

WARRANTY PERFORMANCESTANDARDS APPLICABLE DURING YEAR ONE.

The performancestandads containedin the following pagesare designedfor easycompehensionby both a
Purchaseranda Builder.

1. PossibleDefect- a brief statementn simpletermsof the problemto be considered.
2. Performancestandad - a performancestandad relatingto the specificdefect.
3. Builder Responsibility- a statemenbf the corrective actionrequired of a Builder to repairthe defect.
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PERFORMANCESTANDARDS

1.0 ROUGH CARPENTRY

1.1 POSSIBLEDEFICIENCY
Floor squeak®r subfloorappeardoose.

PERFORMANCESTANDARD
Floor squeaksandloose subfloorsare oftentemporay conditionscommonto new constructionanda squeak-

proof floor cannotbe guaranteed.

RESPONSIBILITY
A Builderwill correctthe problemonly if causedby a provenunderlyingconstructiondefect.

1.2 POSSIBLEDEFICIENCY
Unevenwoodfloors.

PERFORMANCESTANDARD
Floors shall not have more than 1/4inch (6mm) ridge or depessionwithin any 32 inch (800mm)measuement

when measuregarallel to joists. Allowable floor and ceiling joist deflectionsare governedby the jurisdictional

appraed building codes.

RESPONSIBILITY
A Builderwill corrector repairto meetthis performancestandad.

1.3 POSSIBLEDEFICIENCY
Bowed Walls.

PERFORMANCESTANDARD
All interior and exteriorwalls hawe slight varianceson their finished suifaces. Bowing of walls shall not detract

from or blemishthe wall's finished suface. Walls shouldnotbow more than 3/8inch (9mm) out of line within

any 32inch (800mm)horizontal or vertical measuement.

RESPONSIBILITY
A Builder will repairto meetperformancestandadls.

1.4 POSSIBLEDEFICIENCY
Qut-of-PlumbWalls.
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PERFORMANCESTANDARD
Walls shouldnotbe more than 1/4inch (6mm) out of plumb for any 32 (800mm)inch vertical measuement.

RESPONSIBILITY
A Builderwill repairto meetperformancestandadls.

1.5 POSSIBLEDEFICIENCY
Ceiling/Wall cornerseparatiorcommonlyreferied to as"roof trussuplift".

PERFORMANCESTANDARD
Oncethought tobearare occurrencethe frequencyof the phenomenoiasincreasecconsiderablywith increased

amountsin ceiling insulationrequirements. A few yearsago,insulationrequirementswere suchthatthe lower
cord memberf the roof trusseswere patially exposed. Temperatug and moistue contentover the entire truss
assemblywas consistent. With increasedceiling insulationrequiements the lower cord membersof the trusses
are nov buriedin up to 1linches(279mm)of insulation. Effectively cratinga temperature/moistervariation
betweenthosepatts of the trussassemblyburiedin the insulationto thosepaits of the trussassemblyexposedto
the elementsin the unheatedattic space. Thevariationin temperature/moistarconditionsin the trusswood
frame membersresults in some movementupwvard at appraimately the centerspanof the truss lower cord
members. The poblemis self correcting,normally in late spring,astemperatuesand moistue moderatefo the
extentthatthe lower cord membersf the trussesreturnsto their original positionor to reston topof the center
patition. Gapsclose,leavingdamagenormally limited to cornertapeandcornerdrywall.

For a manufactued Home, the gapwill occurbetweenthe molding andthe ceiling. This shouldcomebackin
placein spring.

RESPONSIBILITY
For a manufactued Home, this is anindustly standad. No actionwill betaken.

2.0 MOISTUREPR®OFING

2.1 POSSIBLEDEFICIENCY
InsufficientInsulation.

PERFORMANCESTANDARD
Insulationshall be installedin accodancewith applicablejurisdictionalenergyandbuilding coderequirements.
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RESPONSIBILITY
A Builderwill installinsulationin sufficientamountsto meetperformancestandad.

2.2 POSSIBLEDEFICIENCY
Leaksdueto snawv or rain driven into the attic throughlouversor vents.

PERFORMANCESTANDARDS
Attic ventsand/orlouversmustbe provided in orderto properly ventilatethe house.

RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

3.0 ROOFING

3.1 POSSIBLEDEFICIENCY
Detachroofing shingles.

PERFORMANCESTANDARD
Shingles should not becomedetachedor break away from roof undernormal anticipatedconditions. Winds

causingdetachment/lmakingaway of roof shinglesis not covered.

RESPONSIBILITY

a Builder will replace/repaiat its discretion roof shingleswher placementdoesnot comply with a Builders'
installationinstructionsandthe NationalBuilding Codeof Canadamatchingcolorascloselyaspossible. Builder
is notresponsibldor conditionsbeyondaBuilder'scontrol. Example: stormconditions Purchasemaintenance,
etc. Builder cannotbe held responsibldor discontinuedattersor color variations.

3.2 POSSIBLEDEFICIENCY
Ice and/orsnav build-up onroof.

PERFORMANCESTANDARD
During prolongedcold spells,ice and/orsnav build-upis likely to occurat the eawes of a roof. This condition

occurswhensnov andice accumulateandguttersanddownspoutsfreeze up.
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RESPONSIBILITY
Preventionof ice and/orsnav build-up on the roof is a Purchasemaintenancétem. As aresult,no actionwill
betaken,by a Builder.

3.3 POSSIBLEDEFICIENCY
Roof or flashingleaks.

PERFORMANCESTANDARD
Roofsor flashingshall notleak undernormally anticipatedconditions exceptwhere causes determinedo result

fromice and/orsnaw build-up and/orPurchaseractionsor negligence.

RESPONSIBILITY
A Builderwill repairanyverified roof or flashingleaksnotcausedby ice build-up or Purchaser'ssandby anyother
individual(s)actionsor negligence.

3.4 POSSIBLEDEFICIENCY
Sandingwateronflat roof.

PERFORMANCESTANDARD
Water shall drain from flat roof exceptfor minor pondingimmediatelyfollowing rainfall or when the roof is

specificallydesignedor waterretention.

RESPONSIBILITY
A Builderwill takecorrective actionto assue properdrainageof roof.

4.0 SIDING

4.1 POSSIBLEDEFICIENCY
Delaminationof vinyl andveneersiding or joint separation.

PERFORMANCESTANDARD
All siding shall be installed accoding to a Builders and industry's acceptedstandads. Separationsand

delaminationshall be repairedor replaced.
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RESPONSIBILITY

A Builderwill repairor replacesidingasneededinlesscausedoy Purchaser'sieglectto maintainsiding properly.
Repairedareasmay not matchin color and/ortexture. For the affectedsurfaces,a Builder will repair/eplaceat
its discretion the affectedareas. A Purchasercanexpectthatthe newly repairedsuifacesmay not matchoriginal
suifacein color.

4.2 POSSIBLEDEFICIENCY
Wavy appearancer sufaceimpeffectionsin manufactued exteriorsiding.

PERFORMANCESTANDARD
Exterior manufactued siding shouldbe free of manufacturinglefectsandinstalledin accodancewith Builder's

installationinstructions. Siding materialshouldpeiform its intendedfunctionthatis to precludethe penetration
of rainor snav. Highly reflective sidingsurfacestend tomagnifyimpeifections,suchasvariationsin color, texture
andflatness,andare not consideredlefectsin construction.

RESPONSIBILITY
A Builder will install exteriorsiding in accodancewith Builder'sinstructionsandwill repairor replacedefectiwe
siding materialor siding materialimproperlyinstalled. Complaintsrelatingto extensie or unusualkiding suface

imperfectionswill bereferred to the siding Builder.

5.0 SEALANTS

51 POSSIBLEDEFICIENCY

Leakin exteriorwalls dueto inadequateaulking.

PERFORMANCESTANDARD
Jointsandcracksin exteriorwall sufacesandaroundopeningsshall be properly caulkedto piecludethe ently of

water

RESPONSIBILITY

A Builderwill repairand/orcaulk joints or cracksin exteriorwall suifacesat its discretion to correctdeficiencies
onceduringthefirst year Evenproperlyinstalledcaulkingwill shrinkandmustbe maintainedby a Purchaserof
aHome.
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6.0 DOORSAND WINDOWS

6.1 POSSIBLEDEFICIENCY

Warpageof exteriordoors.

PERFORMANCESTANDARD
Exteriordoorswill warp to somedegee dueto temperatwug differential oninsideandoutsidesurfaces. However,

they shall notwarp to the extentthatthey becomeinoperableor ceaseto be weatherresistantor exceed1.4 inch
(6mm), measurediiagonallyfrom cornerto corner

RESPONSIBILITY
A Builderwill correctand/orreplaceandrefinish defective doorsatits discretion.

6.2 POSSIBLEDEFICIENCY
Warpageof interior passagendclosetdoors.
PERFORMANCESTANDARD

Interior doors(full openings)shall not warp in excessof 1.4 inch (6mm) measuredliagonallyfrom cornerto

corner

RESPONSIBILITY

A Builderwill correctand/orreplaceandrefinish defective doorsat its discretion.

NOTE: Excessie humidity may causewarpageor swelling of doors. Such deficiencyis not coveredunderthe warranty

6.3 POSSIBLEDEFICIENCY
Shrinkageof insett panelsshavs raw wood edges.

PERFORMANCESTANDARD

Panelswill shrinkandexpand.andmay exposeunpaintedsurface.

RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

6.4 POSSIBLEDEFICIENCY
Split in doorpanel.
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PERFORMANCESTANDARD
Split panelsshall notallow light to be visible throughthe door

RESPONSIBILITY

aBuilderwill, if light is visible, fill split andmatchpaintor stainascloselyaspossible.

6.5 POSSIBLEDEFICIENCY
Malfunctionof windows.

PERFORMANCESTANDARD
Windows shall operatewith reasonabl@ase asdesigned.

RESPONSIBILITY
A Builderwill correctatits discretion.

6.6 POSSIBLEDEFICIENCY
Condensatiorand/orfrost on windows andexteriordoors.

PERFORMANCESTANDARD
Windows andexteriordoorswill collectcondensatiorn interior sufaceswhenextremetemperatugs differ and

high humidity levelsare presentcondensatioiis usuallythe resultof climatic/humidityconditions createdwithin
aHome.

RESPONSIBILITY
Unlessdirectly attributed tdaulty installation,windows andexteriordoorscondensatioiis a resultof conditions
beyonda Builder contol. No corrective actionis required.

6.7 POSSIBLEDEFICIENCY

Thermopanavindow sealfailure.

PERFORMANCESTANDARD
Thermopanavindows may attimesincur sealfailure. An indicationthatsealfailure hasoccurreds condensation

(steam)betweenthe two panesof your window.

© Lux Residentie Warranty Froaran Inc. 200¢ All riahts reseved Fage 9
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RESPONSIBILITY
A Builder will replaceandinstall the thermopandn questionshould sealfailure occurwithin the first year of
occupancy Window Builder'swarrantiesapply afterfirst yearof occupancyasaresultno actionwill betakenby

aBuilder afterthefirst year

6.8 POSSIBLEDEFICIENCY
Air infiltration arounddoorsandwindows.

PERFORMANCESTANDARD
Someinfiltration is normally noticeablearound doorsandwindows, especiallyduring high winds. Poorly fitted

weatherstripping shouldbe adjustedor replaced. (It may be necessar for a Purchaserto hawe stormdoorsand

windows installedto provide satisfactoy solutionsin high wind areas).

RESPONSIBILITY
A Builderwill adjustor correctpoorly fitted doors,windows, or poorly fitted weatherstripping.

7.0 FINISHES

7.1 POSSIBLEDEFICIENCY
Cracksin interior wall andceiling surfaces.

PERFORMANCESTANDARD
Hairline cracksare notunusualiin interiorwall andceiling surfaces. Cracksgreaterthan 1/8nch (3mm)in width

shallbe repaired.

RESPONSIBILITY
A Builder or Dealer (dependingon finish contractageement)will repair cracksexceeding1/8 inch (3mm) in
width once during first year period. Crackfill compoundwill be applied on the affectedareas. Sandingand

paintingis a Purchaser'sesponsibility

8.0 SHEETMETAL

8.1 POSSIBLEDEFICIENCY
Guttersanddownspoutsshouldnot leak but guttersmay overflow during heavyrain.

© Lux Residentie Warranty Froaran Inc. 200¢ All riahts researved Fage 1C



MLwe

RESPONSIBILITY
A Builder will repairleaks. It is a Purchaserof a Homes responsibilityto keepguttersand downspoutsfree of
leavesanddebriswhich could causeoverflow.

8.2 POSSIBLEDEFICIENCY

Waterstandingin gutters.

PERFORMANCESTANDARD
Undernormalrainfall conditions,andwhengutteris unobstructedy debris,the waterlevel shouldnot exceedl

inch (26mm) in depth. Indusyr practiceis to install gutter appraimately level. Consequentlyit is entirely
possiblethatsmallamountsof waterwill standin cettain sectionsof gutterimmediatelyaftera rain.

RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

9.0 GYPSUMWALLBOARD

9.1 POSSIBLEDEFICIENCY
Defectswhich appearduringthefirst year suchasnail pops,blistersin tape,or otherblemishes.

PERFORMANCESTANDARD
Slight "imperfections” suchas nail popsand/orcracksare commonin gypsumwallboad installationsand are

consideredacceptable.
RESPONSIBILITY
A Builder may repair one time only, during first year (crackfill only, sandingand painting Purchaser's

responsibility

10.0 CERAMIC TILE

10.1 POSSIBLEDEFICIENCY
Ceramictile shall notcrackor becoméoosefor Home on appraved foundations.

© Lux Residentie Warranty Froaran Inc. 200¢ All riahts researved Fage 11
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RESPONSIBILITY
A Builder will replacecrackedtiles andresecue loosetiles unlessthe defectswere causedby a Purchaser'saction
or negligence. A Builder will notbe responsibldor discontinuedpatternsor color variationsin ceramictiles.

10.2 POSSIBLEDEFICIENCY
Cracksappearin grouting of ceramictile joints or at junctionswith othermaterialsuchasbathtubs.

PERFORMANCESTANDARD

Cracksin grouting or ceramictile joints are commonlydueto normalshrinkageconditions.

RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

11.0 FLOORING

111 POSSIBLEDEFICIENCY

Cracksin excessof 1/8inch (3mm)in width shouldbe corrected.

RESPONSIBILITY
A Builderwill repaircracksin excessof 1/8inch (3mm)within thefirst yearby filling or replacingat a Builder's
option. Builderis notresponsibldor variationin color or grain.

11.2 POSSIBLEDEFICIENCY

Nail popsappearon the surfacesof resilientflooring dueto subfloorirregularities.

PERFORMANCESTANDARD
Readily appaentnail popsshouldbe repaired.

RESPONSIBILITY

A Builder will correctnail pops. A Builder will repairor replace,at his option, resilientfloor covering in the
affectedareawith similar material. A Builderwill notberesponsibldor discontinuechatternsor color variations
in thefloor covering.
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11.3 POSSIBLEDEFICIENCY
Depiessionor ridgesappearin theresilientflooring dueto subfloorirregularities.

PERFORMANCESTANDARD
Readily appaent depessionsor ridges exceeding1/8 inch (3mm) shall be repaired. Theridge or depession

measuementis takenas the gap createdat one end of a six-inch (150mm)straightedgeover the depessionsor
ridge with threeinchesof the straightedgeon oneside of defectheld tightly to the floor.

RESPONSIBILITY

A Builder will take corrective action as necessar to bring the defectwithin acceptabletoleranceso thatthe
affectedareais notreadilyvisible. A Builderwill notbe responsibldor discontinuecpatternsor color variations
in floor covering.

114 POSSIBLEDEFICIENCY

Resilientflooring loosesadhesion.

PERFORMANCESTANDARD

Resilientflooring shouldnotlift, bubble,or becomeunglued.

RESPONSIBILITY

A Builder will repairor replace,at Builder'sdiscretion, the affectedresilientflooring asrequired. A Builder will
not be responsiblefor discontinuedpatternsor color variationsof floor covering, or for problemscausedby
Purchasemeglector abuse.

11.5 POSSIBLEDEFICIENCY
Seamsor shrinkagegapsshaw atresilientflooring joints.

PERFORMANCESTANDARD
Gapsshouldnotexceed1/16inch (1.5mm)in width in resilientfloor coveringjoints. Whetre dissimilarmaterials

abut,agapnot toexceed1/8inch (3mm)is permissible.

RESPONSIBILITY

A Builderwill repairor replace at Builder'soption,the affectedresilientflooring asrequired. A Builder will not
beresponsibldor discontinuedatternsor color variationsof floor covering,or for problemscausedoy Purchaser
neglector abuse.

© Lux Residentie Warranty Froaran Inc. 200¢ All riahts researved Fage 13
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11.6 POSSIBLEDEFICIENCY
Spotsappearingn theflooring.

PERFORMANCESTANDARD
Suchspotsshouldnotappearin the flooring undernormalwearandtear

RESPONSIBILITY

A Builder will repair or replacethe affectedareas,at Builder's option. A Builder will not be responsiblefor
discontinuedpattersor color variationsof floor covering, or for problemscausedby Purchasemeglector abuse.

12.0 PAINTING

12.1POSSIBLEDEFICIENCY
Exterior paintor stainpeels,deteriorate®r fades.

PERFORMANCESTANDARD
Exterior paints or stainsshould not fail during the first year Howewer, fading is normal and the degee is

dependenbn climatic conditions.

RESPONSIBILITY
If paintor stainis defective,a Builder will properly prepae andrefinish affectedareasmatchingcolor ascloseas
possible. Whete finish deteriorationaffectsthe majority of the wall area,the whole areawill be refinished.

12.2 POSSIBLEDEFICIENCY
Paintingrequired asa consequentialepairbecausef otherwork.

PERFORMANCESTANDARD
Repairsrequiled underthis Agreemenshall be to refinishthe entire affectedwall or ceiling area. An exactmatch

of textuie and color of the repairedand refinishedwall or ceiling surface with adjacentwall or ceiling surface

cannotbe guaranteed.

RESPONSIBILITY
A Builderwill finish repairareasasindicated,wall sufacetextures;exactcolor cannotbe guaranteed.
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12.3 POSSIBLEDEFICIENCY
Deteriorationof varnishor lacquerfinishes.

PERFORMANCESTANDARD
Naturalfinisheson interior woodwork shouldnot deteriorateduring the first yearof Purchasership. However,

varnishtype finishesusedon the exteriorwill deterioraterapidly andare not covered by this Agreement.

RESPONSIBILITY
A Builderwill retouchaffectedareasof naturalfinish interior woodwok, matchingthe color ascloselyaspossible.
Ther is no guaranteef exactmatchanda Builder'snotliable for anyvariationin color.

12.4 POSSIBLEDEFICIENCY
Mildew or funguson painedsuifaces.

PERFORMANCESTANDARD
Mildew or funguswill form onapaintedsurfaceif thesurfaceis subjectto abnormakxposue (e.g.rainfall, ocean,

lake, or river front).

RESPONSIBILITY

Mildew or fungusformationis a conditiona Builder cannotcontol, unlessit is a resultof non-compliancevith
other sectionsof the Performancestandadls and as a result, only proven casesof said non-compliancewill be
consideredinderthis Agreement.

12.5 POSSIBLEDEFICIENCY
Peelingof wall covering.

PERFORMANCESTANDARD
Peelingof wall covering shouldnot occur

RESPONSIBILITY

A Builderwill repairor replaceprovendefective wall coveringapplications.

13.0 CARPETING

13.1 POSSIBLEDEFICIENCY

Opencarpetseams.
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PERFORMANCESTANDARD
Carpetseamswill shav. However, novisible gapis acceptable.

RESPONSIBILITY
A Builderwill correctif gapsare visible.

13.2 POSSIBLEDEFICIENCY
Stretchingof carpet.

PERFORMANCESTANDARD
Wall to wall carpeting,installedasthe primary floor covering, when stretchedand secued properly shouldnot

comeup, becomeoose,or separatdrom its point of attachment.

RESPONSIBILITY
A Builderwill restetchor resecue carpetingonceduringfirst yearunderthis Agreementf neededandif original
installationwaspefformedby a Builder.

13.3 POSSIBLEDEFICIENCY
Spotson carpet,minor fading.

PERFORMANCESTANDARD
Exposue to light may causespotson carpetand/orfading.

RESPONSIBILITY

Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

14.0 LOUVERSAND VENTS

141 POSSIBLEDEFICIENCY
Inadequateentilationof atticsandcrawl spaces.

PERFORMANCESTANDARD
Attic and crawl spacesshouldbe ventilatedas required by the requisiteappraed building codeof the relevant

jurisdiction.
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RESPONSIBILITY
A Builder or Dealer (dependingon contractageement)shall provide for adequateventilation. Should the
crawlspacebe a Purchaser'sesponsibility a Builder will nottakeany action.

15.0 FIREPLACES

151 POSSIBLEDEFICIENCY
Fireplaceor chimneydoesnotdraw properly

PERFORMANCESTANDARD
A properly designedandconstructedireplaceandchimneyshouldfunctioncorrectly. It is normalto expectthat

high winds can causetemporay negatie drafts. Situationscan also be causedby obstructionssuch as large
brancheof treesbeing too closeto the chimney Some Homesmay needto hawe a window openedslightly to
createaneffective draftif they have beeninsulatedandweatherpoofedto meethigh energyconsevation criteria.

RESPONSIBILITY
A Builderwill determinethe causeof malfunctionandcorrectif the problemis oneof designor constructionof
thefireplace.

15.2 POSSIBLEDEFICIENCY

Chimneyseparatiorfrom structure to which it is attached.

PERFORMANCESTANDARD

Newly built chimneyswill often incur slight amountsof movementfrom the main structuie. Movementshall

not exceed3/8inch (9mm)in any 10 foot (305mm)vetrtical measuement.

RESPONSIBILITY
A Builder will determinethe causeof movementandcorrectit, if the requisitestandad is not met. Caulkingis
acceptable.

15.3 POSSIBLEDEFICIENCY
Firebox paintchangedby fire.
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PERFORMANCESTANDARD
Heatfrom fireswill alterfinish.

RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

15.4 POSSIBLEDEFICIENCY

Crackedfirebrickandmortarjoints.

PERFORMANCESTANDARD
Heatandflamesfrom a fire will causecracking.

RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

16.0 CABINETS

16.1 POSSIBLEDEFICIENCY
Surfacecracks joint delaminatiorandchipsin high pressue laminatesonvanity andkitchencabinetcountertops.

PERFORMANCESTANDARD
Countetopsfabricatedwith high pressue laminatecoveringsshouldnot delaminate.

RESPONSIBILITY
A Builder will repair or replacedelaminatedcoverings to meetspecified criteria, unlesscausedby misusedor
neglect on the part of a Purchaser A Builder will not be responsiblefor chips and cracks notedfollowing

occupancy

16.2 POSSIBLEDEFICIENCY
Kitchen cabinetmalfunctions.

PERFORMANCESTANDARD
Warpagenot toexceed1/4 inch (6mm)asmeasuredrom faceframeto pointof furthermostwarpagewith door

or drawer front in closedposition.
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RESPONSIBILITY
A Builderwill corrector replacedoorsor drawer fronts.

16.3 POSSIBLEDEFICIENCY

Gapsbetweencabinetsceiling or walls.

PERFORMANCESTANDARD
Acceptablgoleranceis 1/4inch (6mm)in width.

RESPONSIBILITY

A Builderwill correctto meetperformancestandad.

16.4 POSSIBLEDEFICIENCY
Color variationin cabinets.

PERFORMANCESTANDARD
Color variationsin oak or otherwood cabinetscanhapperasa resultof agedifferencesin the wood beingused.

RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

17.0 PLUMBING

17.1 POSSIBLEDEFICIENCY
Plumbingpipesfreeze, and/orburst.

PERFORMANCESTANDARD

Drain, wasteandventandwaterpipesshall be adequatelyprotectedto preventfreezing. Plumbingpipesshould

beinstalledontheinterior side of wall, ceiling or overhanginsulation.

RESPONSIBILITY

A Builder will correctsituationsnot meetingthis requirement. A Builder will not be responsiblevhere freezing
occursduring periodswhena Homeis unoccupiedand where a Purchasersmaintaininadequatenterior heat.
Water lines leading to the exterior must be drained by a Purchaserto pevent freezing. Proof of proper
maintenancés required.

© Lux Residentie Warranty Froaran Inc. 200¢ All riahts researved Fage 19



MLwe

17.2 POSSIBLEDEFICIENCY
Facetor valve leak.

PERFORMANCESTANDARD
No valve or faucetshallleak dueto defectsin materialsor workmanship

RESPONSIBILITY

A Builderwill correctthe leakingfaucetor valve asdefinedby a Builder'swarranty

17.3 POSSIBLEDEFICIENCY
Noisy waterpipes.
PERFORMANCESTANDARD

There will be somenoisesemitting from the waterpipe system,dueto the flow of water

RESPONSIBILITY
None.

17.4 POSSIBLEDEFICIENCY
Crackingor chippingof porcelainor fiberglasssuifaces.

PERFORMANCESTANDARD
Chips and crackson surfacesof bathtubsand kitchen sinks can occur when sufface is hit with sharpor heavy

objects.

RESPONSIBILITY
A Builder will notbe responsiblgor repairswhere damagehasbeenrepoted after occupancy

175 POSSIBLEDEFICIENCY
Leakagefrom any piping.

PERFORMANCESTANDARD
No leaksof anykind shallexistin anysoil, waste ventor waterpipe. Condensatiomn piping doesnotconstitute

leakageandis not covered.
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RESPONSIBILITY
A Builder will makerepairsto eliminateleakage.

NOTE: All hookupsand/orconnectionsloneon site if not pefformedby a Builder will not be covered under
this warranty

17.6 POSSIBLEDEFICIENCY

Blockedsewers, fixturesanddrains.

PERFORMANCESTANDARD
Sawers,fixturesanddrainsshall operateproperly.

RESPONSIBILITY

Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

18.0 HEATING

18.1 POSSIBLEDEFICIENCY

InadequatéHeating.

PERFORMANCESTANDARD

Heatingsystemshall be capableof producinganinsidetemperatue of 70 degeeF, as measuredn the centerof

eachroom at a heightof 5 feet abave the floor, underlocal outdoorwinter designconditionsas specifiedin the
Supplemento the NationalBuilding Codeof Canadd.ocal energycodesshall supersedéhis standad where such
codeshaw beenlocally adopted.

RESPONSIBILITY

A Builderwill correctheatingsystemto provide the requiredtemperatugs.

18.2 POSSIBLEDEFICIENCY
Noisy ductwork.

PERFORMANCESTANDARD

Whenmetalis heatedit expandsandwhenit is cooled,it contractsthe resultis "licking" or "cracking”which is

generallyto be expected.
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RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.

18.3 POSSIBLEDEFICIENCY
Ductwork separatesr becomesinattached.

PERFORMANCESTANDARD
Ductwork shallremainintactandsecuely fastened.

RESPONSIBILITY
a Builder will reattachandresecue all separatedr unattachedluctwok not directly or indirectly causedby a

Purchaser

19.0 ELECTRICAL

19.1 POSSIBLEDEFICIENCY
Circuit breakergexcluding GroundFault Interrupters- GFI) kick out.

PERFORMANCESTANDARD
Circuit breakersshall not activate undernormalusage.

RESPONSIBILITY
A Builder will checkwiring circuits for conformity with local or appraed nationalelectricalrequiements. A
Builder will correctcircuitry not conformingto requisitecodespecifications.

19.2 POSSIBLEDEFICIENCY
Drafts from electricaloutlets.

PERFORMANCESTANDARD
Electrical junction boxes on exteriorwalls may produceair flow wherely the cold air canbe drawnthroughthe

outletinto aroom. The poblemis normalin nev Homeconstruction.

RESPONSIBILITY
Thisis the soleresponsibilityof a Purchaser As a result,no actionwill betakenby a Builder.
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19.3 POSSIBLEDEFICIENCY
Malfunctionof electricaloutletsswitchesandfixtures.

PERFORMANCESTANDARD
All switchesfixturesandoutletsshall operateasintended.

RESPONSIBILITY
A Builderwill repairor replacedefective switches fixturesandoutlets.

194 POSSIBLEDEFICIENCY
GroundFaultinterrupter (GFI) trips frequently

PERFORMANCESTANDARD
Ground fault interruptersare sensitie safety devicesinstalled into the electrical systemto piovide protection

againstelectricalshock. Thesesensitie devicescanbe trippedvery easily

RESPONSIBILITY
A Builder shall install ground fault interrupter inaccodancewith appraed electricalcode. Tripping is to be
expectedandis not covered, unlessdueto a constructiondefect.

19.5 POSSIBLEDEFICIENCY
Failure of wiring to carly its designatedoad.

PERFORMANCESTANDARD
Wiring shouldbe capableof carlying the designedoad for normalresidentialuse.

RESPONSIBILITY
A Builderwill checkwiring for conformitywith local of appraved nationalelectricalcoderequirements.A Builder

will repairwiring notconformingto codespecifications.

20.0 PATENT DEFECTS

20.1 POSSIBLEDEFICIENCY
Dents tears scratchesmarks, chips,cuts,stains breaks,... in vinyl flooring, woodwok, walls, porcelain,mirrors,
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plumbingfixtures, electricalfixtures, siding, soffit, fascia,doors,countertopr any otherpart of a Home.

PERFORMANCESTANDARD
Patentdefectsnot objectedto attime of possessiomndbefore occupancyare notwarrantable.

RESPONSIBILITY
A Builderwill repairsuchdefectsnotedat time of occupancy A Builder will notbe responsiblgor suchdefects
notedafter Date of Possession.

© Lux Residentie Warranty Froaran Inc. 200¢ All riahts researved Faae 24



MLwe

WARRANTY PERFORMANCESTANDARDS APPLICABLE
DURING YEARS TWO THROUGHEXPIRY

MAJOR STRUCTURAL DEFECTS

Thecriteriafor establishinghe existenceof a Major StructuralDefectis setforth in SectionA paragraphd(h) of
this Agreement.

The Program Warrantowill correctthe defective Major Structural Defect, limited to suchactionsas are necessar
to restoe the load-bearingcapability of the component(sjo meetthe criteria of a Major Structural Defect,and
to correctthoseitemsof a Home,damagedoy the Major Structural Defect.

SECTIOND: ENDORSEMENTS

Failure to maintain any or all of the hereinafter set out conditions will result in an immediate finding of fault

against a Purchaser and render null and void any potential claim under this Agreement.

1. ACTIVE SOILSENDORSEMENT PurchaseiMaintenancdresponsibilitiefor HomesConstucted
On Active Soils:
a. Soils havinghigh clay contenttanexpandandcontractwhenvariationsoccurin themoistue

contentof the soils. Where seasonamoistuie changesn the sub-suface soils are common,
it is the responsibilityof a Purchaserto provide properongoingmaintenance.Although
foundationsare specifically designedfor soil conditionsin eacharea, conditionsmay be
encountezd thatwere notrevealedby sub-suface explorationandtesting.

b. Additionally, improperPurchasemaintenanceanadwerselyaffectthe performanceand
structuralintegrity of any foundationconstructedbn active soils andvoids the warranty
coverage. Thesepost-constructiompracticesare beyond the contiol of the designengineer
anda Builder.

2. To minimize the probability of movementand displacementn the foundationcausedby moistue
contentvariations,the following postconstructiormaintenancend requiementsmustbe executed. Failure to
do so by a Purchasewill void the warrantycoverageprovided by this Agreement.
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3. A final gradecettificate hasbeenissuedfor thelot onwhich a Homeis located. This confirmsthatthe
final grade, as establishedby a Builder, meetsthe warranty requiements. A Purchaseris responsiblefor
maintainingsuchgradesin accodancewith thefinal gradecettificate. Thegradearoundthe foundationshallbe
maintainedby a Purchaserin sucha mannerthat surface drainageis away from the foundation,and shall not
permitwaterto pondor becometrappedin localized areasagainstthe foundationas this can causevariationsin
moistue content thatandamagethe foundation.

4. Watering shall be done in a uniform systematicmanneras equally as possible on all sidesof the
foundationto deepthe soil moist, NOT SATURATE. Areasof soil thatdo not have ground cover may requie

more moistue asthey are mostsusceptibleo evaporationcausingmoistue contentimbalance.

5. During extremehot and dry periods,close obsevations should be madearound the foundationto
insuke adequatavateringis being provided, preventingsoil from separatingr pulling backfrom the foundation.

6. Guttersand downspoutsshall be maintainedto preventinjection of moistue into the soil from run-
off in localized areas. Downspoutextensionshall be maintainedo dischargea minimumof five feetawayfrom
the foundationwall.

7. Studiesshawv that treesplanedwithin twenty (20) feet of the foundationcan damagethe structural
integrity of the foundation. Treesplantedin close proximity to the foundationcandewelop a root systemwhich
canpenetratéeneattthefoundationanddrawmoistue fromthesoil. Areasaroundtreeswill requite more water

in periodsof extremedrought. If a Purchasemplantsa treecloserthantwenty (20) feetto the foundationwarranty
coveragemay be affected. Precautionay measues suchas installationof a root shield or root injection system
shouldbe takento maintainmoistue equilibrium.

8. Placing flower gadensandbedsor shrubsnextto the foundationandwateringtheseareasheavily will

generallyresultin a netincreaseof the soil moistue content in thalbcalized areaof the foundation. A Purchaser
mustmaintainbalancedsoil moistue contentaroundthe perimeterof the foundation.
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SECTIONE: ADDENDUMS
CONDOMINIUMS
LIMITATIONS

1. All common elementsof the condominiumshall be deemedto be owned by the condominium
corporation.

2. If condominiumunits are part of the property of a condominiumcorporationthe dateof registration
of the declarationand description shall be deemedthe effectie date of the Warranty If it is a phased
condominiumcorporation,wherely commonelementsare addedto the corporationafter the initial date of
registration, the declarationregistrationand descriptionshall take effect on the date of registrationof the
amendmentso saiddeclaratiorregistrationanddescription.

3. No warrantiesshall take effect on any of the commonelementsf a commonelementscondominium

corporationor a vacantland condominiumcorporation.

4. An amalgamatiorof two or more condominiumcorporationgdoesnot affect or extendany warranties

covered in this Agreement.

5. Water penetration is limited to the first year offerage and will not fall within the major strucur

defects period of coverage.
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